
El' LLEC ORIGINAL Pro p e r t y ;in d C o "%i I: [I on w a  n age rn e n t D e pa r t men t 
Bouton Public Facilitien Department 

Thomas M .  Menino, MUIJOT 

idichael I .  Galuin, Commissioner and Director 

March 18,2004 

MAR 1 8 2004 L FCc - MAILROOM 

Federal Commu hations Commission 
Office of the Se:;retary 
445 12"' Street, :;w 
Washington, D(' 20554 

Re: Request for Review 
Form 47 I Application Number 15109 
Applicar t: City of Boston Department of Neighborhood Development 
Billed Eitity Number: 157822 
CC Doc1 :et Number: 02-6 

Dear FCC Repn sentative: 

This letter serve; as an appeal of "Administrdtor's Decision on Appeal - Funding Year 
1999-2000" Iettlvr dated January 20,2004 for Funding Rcquest Numbers 257189,257192, 
257193,257197 257199,257202 scnt by the Universal Service Administrative Company 
(USAC) School', and Librarics Division (SLD) to the City of Boston Department of' 
Neighborhood I~evelopment (thc City). 

During Funding Year 7/1 il999-6/30/2000. the City managed a contract with the WT Rich 
Company for tei,hnology and electrical upgradcs at seven Boston public schools. The 
FRN numbers rcfcrcnccd above are for six of the seven schools within this contract. The 
total contract an oimt was $4,401,000.00. Of the total contract amounL$1,707,862.00 
was for ineligibl: services for which the City did not scck reimbursement from the SLD. 
The remiuning 9.2,693,138.00 of the contract was for eligible services for which the city 
paid $298,469.0,) and the SLD paid $2,394,669.00. 

At the time thew services were provided the service provider submitted detailed backup 
to their invoices to the SLD. These invoices wcrc approved and paid by the SLD. The 
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City was never riotified that m y  of those services were ineligible for rcimbursement. The 
City believes thzit all services paid for by the SLD were eligible for reimbursement under 
the program guu elines. The City made all necessary payments to the service provider 
for both the City ‘s portion of the eligible services and all ineligible services under this 
contract. 

The City particif’atcd in an audit of this contract conducted for the SLD by Arthur 
Anderscn in Auj ust 2001. Thc dr& final report sent by USAC on May 9,2002 did not 
identify any inconsistencies with City procedures for cont~ading for eligible services, 
paying vendors j x non-reimbursable services, acceptance of services or delivery or 
installation of eq uipment. 

For this applicat on, the lotal approved funding amount according lo the Funding 
Commitment Re ,art and the audit was $2,918,520.00 (Funding Commitment Report 
attachcd). The a nount thc City idcntificd for cligiblc services under this contract based 
on a dctailed bre.kdown of scope of work was $2,394,669.00. At the time of the audit, 
SLD records ind cated that the savicc provider had successfully invoiced the SLD for a 
total of $2,680,3 10.00. However, the service provider had previously returned 
$285,660.58 to t: le SLD that had mistakenly been invoiced. Once this return is accountcd 
for lhe amount pi lid by (he SLD matches exactly the amount identified by the City as 
eligible for reiml ursement under this application. A copy of the service provider’s 
correspondence 1 :laling lo this refund and copies ofchccks arc attachcd. 

The City has net %been notificd by thc SLD that any specific work performed under this 
contract and pra, iously deemed eligible for reimbursement was later considered 
ineligible for rei1 Ibursement. Through careful review of a detailed scope of work 
performed under the contract the City separated out all ineligible serviccs pmformed 
under the contra( t and paid for all of those scrvices. The City carefully reviewed the 
eligible work pet formed and paid thc City’s portion ofthe cost of that work. 

It should be notell that thc SLD procedures in place at the time this work was completed 
did not providc f , ir  participation by the City in the SLD payment approval process. 
While the Cityu xked with its vendors to monitor the billing for these projects, there was 
no opportunity fc r the City to review and/or approve invoices submitted by thc vcndor to 
the SLD. Howet er, the City still firmly believes that all work billed as eligible for 
reimbursement u.as eligible under program guidelines. All work deemed eligible for 
reimbursement \x as directly rclatcd to installation of the technology infrastructure 
necessary to cxp; nd data access throughout the seven schools in the contract. 

The City appeals the Administrator’s Decision on Appeal. No funds were disbursed in 
excess of the elig ible products and services delivered. Thc City carefully managed the 
services providec under this approved SLD application as well as the payments for these 
services. The ST D has not informed the City of any specific services provided under this 
contract and paid for by the SLD that are now being considered ineligible. 
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I would be glad io answcr any queslions regarding this application. I look forward to a 
prompt resolutia 1 of this appeal. Thank you in advance for your consideration. 

Sincerely, 

Janet Fishstein 
Assistant Direct1 c 
City of Boston Fublic Facilities Department 
26 Court Street 
Boston, MA 021 08 
3anet.Fishstein.F FD@ci.boslon.ma.us 
Phone: 617/635-3550 
Fax: 617/635-05 55 
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SCHOOLS AND UBRARlES DIVISION 
BOX 125 - COrrcJpondelxC VnR 

100 SOUm Jefferson Rood 
Mippny .  NJ 07981 

CIty O f  BOStOn, Dept of Neighb 
DEBORAH LIVINGSTON 
26 COURT ST FL 10 
BOSTON HA 02108-250',( 

Re: Form 471 Applrca,,ron Number: 151059 
Funding Year: 07.801/1999 - 06/30/2000 
Billed Entity Nwlber: 157822 

Tnank ou for  your 1!199-2000 E-rate apphcatxon and for any assistance you provided 
tnrouJout our revSei8'. Tnzs letter 
xs to advise you of riur decislons. 
FUNDING COKKITMENT K'IPORT 
From your Form 471, ve reviewed row-by-row discount requests in Items 15 and 16. 
We ass&gned eacn row a Funding Request Number (FRN). on the pages folLowIn9 this 
letter. we nave prov'ded a Funding Commitment Report for eacn FRN in Your 
application. 
Attacned to tnis let{ er YOU will find a guide that defines each line of the Funding 

we have completed processing 0: your Form 471. 

St of FRNs from your apphc2tibn. The SLD 

1 know your plans regardxng these 

IO arrangements can 
~ - ,  ~ l i d  encourage YOU 

~~~ ~~~~ ~-~ -~ ~~~~~ ~~ ~ 

Libraries DivL5ion.ml~niversai Service Adnxnistrative Comp%y, BOX 125 - 
Correspondence Unit. 100 South Jefferson Rozd, Whippany, NJ 07981. 

-*.-.*I- - 
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POST-COMMITMENT REHINDER 
We would like to reulna You that all approved a plicants are subject to pos t -  
fundin 
are d n g  used in ccnpiiance witn the program rules Any applrcant,tnat is fOUnd 
to have violated prc'zram rules will be subject to enforcement actinties and 
Otnef means Of recOc,rre by tne SLD and other approprrate Federal, State and local 
authorities. 

commitment zudits and otncr reviews by en, SLD to assure that the discounts 

We look fOLlfard to cmtinuing our Work with you on connecting our schools an8 
Linrarlcs together t5rough communications. 

smcereiy. 
KacaFo L. Moore 
President. Schools a i d  Libraries Dxvrsfon, WAC 

Enclosures 

scnoois and Libraries Divis%on/usAc Page 2 of 6 
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EXPLANATION OF A FUNDING COMMITMENT REPORT 
Attached to this le-ter will be a report for each anproved E-rate funding request 
from your ap?licatim. We are providing the following definltions. 
* 

I 

FUNDING REQUEST bUHBER (FRN) : A Funding Request Number is assigned by the SLD to 
each line compleled in Items 15  and 16 of your Form 4-11 once an appllcatlon has 
wen processed. This number i s  Used to report to applicants and vendors the 
Statu$ of inCivi<"al discount requests submitted on a Form 471. A plicants and 
vendors learned ?bout F ~ S  when they recezvea their Receipt Acbnowfedgement 
Letter and must i se  these numbers When completing the Form 486 and Invoices. 
A n  FRN will never bd longer than LO digits. 
appLlCahtS are acvL$ed to add zeroes to the front of the numbers to reach LO 
diglts when filii$ post-Commitment forms. 

If a FRN is Shorter than 10 digits, 

FUNDING STATUS: l'acn FRN V i 1 1  have one of p i x  definitions: "Funded", ilDenied" 
"Partiall FundeC ,* "FU3dS Exhausted.", "UnfundeB~~, or "AS Yet Unfunded", An !$RN 
tnat is "%unded" will be approved at the level that SLD determmed i s  appropriate 
for that item. Ihat will generally be the Level requested by you unless the 
SLD deternines di.ring the application review process that some adiustment 1s 
aPPtO?riate, fo r  example. a different dascount percentage for that FRN than the 
Potm 471 feature<:. A "Denied" FRN is one for wnich no funds wall be committed, 
and the reason fcr that decision will ne briefly ex lained in the "Funding 
commitment Deczsion", and ampliiication of that expranation may be offered in the 
SoCtlOn, "Fundinc Commitment Decision Explanataon". I n  acoordance with FCC 
pro ram rules, FENS are "Partially Funded" or "Unfunded", if tne total amount of 
funis in the Unzversal Service Fund is insufficient to fully fund or fund a l l  
approved requests. If the Form 471 was received after a11 the funds in the 
Universal ServlcE Fund were allocated and it was processed, the status will 
afidicate "UnfUndE3. - Funds Exhausted". "AS Yet Unfunded" i s  a temporary status 
tnat would ne assigned to an FRN when tne SLD is uncertain at the time the letter 
i s  generated WhetRer there will be sufficient funds to make commitments for a 
Particular servics type at a particular discount level. For example, if Your 
application incluled both telecommunications services and internal connections, 
you mzgnt receive a letter witn our funding commitment for yoitr telecommunications 
requests and a message that your internal connectzcns requests are "AS Y@t 
Unfunded". 
on your internal :onnectaonS requests. 

You wmld then receive a Later letter regarding our funding decision 

* SPIN (Service Proirder Identification Number): A unique number assagned By the 
Universal Service Administrative Corn any to vendors seeking payment from the 
unrvcrsal Service Fund for pattlcipating in the universal service support 
prwrams. 
completed Form 47. applications. A SPIN is also used to verify dellvery of 
servaces and to a-range f o r  payment. 

A SPIN contains 9 digits and should be included by applicants on their 

f SERVICE PROVIDER 'IAME: The legal name of the service provider. 
PROVIDER CONTRACT NUMBER: The num&or of the contract between the eligible party 
and the service p,'ovrder. 
provided on Form .~r71. This will be present only If a contract nUmb)cr was 

* SERVICES ORDERED: The type of service ordered from the service provrder. as shown on Form 411. 
a EARLIEST POSSIBLE EFFECTIVE DATE OF DISCOUNT: The first possible date Of Service 

for Which the SLD will reinnurse service providers for the diSCOUntS for the 
service. Note: I: the actual sorvlce start date provided on a Form 486 i s  later 
than this date, t1.e actual service start date set forth in the Form 486 Will be 
the effective datc of the discount. 

* CONTRACT EXPIRATICN DATE: The date the contract expires. This will be Predent 
on1 if a contract. expiration date was provlded on Form 471. This is not 
appyicablo for tal iff services. 

* SITE IDENTIFIER: l:his will appear only for FRNs listed in Itom 16 cf your Form 
471. For publio schools, the 12-digit NCES code you listed in Itern 14 for  this 
school site will cippear here. 
SLD-assigned entit.y numner will appear here. 

If there is no NCES Code for an FRN in Item 1st the 

* pTu3-DISCOUNT COSTI Amount in Column 10 of Item 15/16, porn 471 a6 determined 
through tho application review process. Please note that, d U r h  the PtOiYlem 
Resolution process. at SLD, the amount in co1. 10 of Item 15/16 may fiatre Been 
CorrPCtPd to confclrm to the information provided about service start Date ana 

Scnoo16 and Libraries DiVisiOn/USAC Page 3 of 6 471FCD Ltr. 08/03/1999 
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Monthly Costs .  
* DISCOUNT PERCENTA:;E,LDPROVED BY THE SLD: This  i s  t h e  d iscount  rate t h a t  t h e  SLD 

has approved f o r  . ins se rv ice .  

FUNDING CUWHI!CKF,N': DECISION: Thrs represents  t h e  t o t a l  amount of fundmg t h a t  t h e  
SLD i s  now reserv' .ng t o  remburse service providers  tor t h e  d i s c o u n t s  for  this 
service throuah 3!mo 30, 2000. This f i g u r e  may be dLffcrcnt from t h e  Estimated 
To ta l  Annual Pre-inscount c o s t  (~01. i o  of Item 15/16) times t n c  percentage  
Discount (Col. 11 of Item 15/16) i n  t he  471 app l i ca t ion .  Lt may be lower because 
of an adjustment .letermined appropr i a t e  by the a n ,  suoh as of t n e  di8coUnt 
percentzge, or a *Lenial o f  d i scoun t s  and, if so, t h e  accompanyLng comment Will 
e m l a i n  t h i s  d i f f  cence .  The d i f f e rence  may also reflect  a r educ t ion  from trio .. . .. . . ___ - . - - _ . . . 
re;juest l e v e l  mad ! necessary by ove ra l l  funaing l imika t ions ,  i n  whic; C 2 S e  t h e  
"Funding Status" tbove w i l l  i n d i c a t e  " P a r t i a l l y  Funded" or "Unfunded . Whatever 
amount i s  l is ted 'iere, ~t i s  important t h a t  yon and  t h e  s e r v i c e  p rov ide r  both 
recognize tbat th! SLD should be invoiced anrt +ne s1.n rnav direct  disbursement of ~~~~ ~~~ ~ - -  -~ .-___ ___ 
discounts  on only e l i g i b l e ,  approved se rv ices  a e t u a l l y ~ ~ ~ ~ n d e r e d .  

Schocls and Libra r i e s  Division/USAC 

0**,.lV-* 
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FUNDING COMMImENT RIPORT FOR k2PLTCRTION NUPBER: 0000151059 

Funding Request Numbtrr 0000257189 
SPIN: 143016349 
Provider Contract Nunber: C0245599 
Servrces  Ordered: rntcrnal Connections 
Earhest Possible  Efi'ective Date of Daccount: 07/01/1999 
Contract Exuirataon [ate: 09/18/2000 
S i t e  I d e n t i h e r :  25 C2790 00198 
Pre-discount cost: $:146,857.21 
Discount Percentage 8,pproved by the SLD: 90% 
Funding Commitment Deszision: $312,171.49 - 471 approved as submitted 

Pundlng Status: Funded 
Semrvice Provider  Name: W.T.Rich Company, Inc. 

Pund ing  Reqcest Numbc r: 0000257192 Fur.ding 
SPIN: 143016349 S c r v i c e  Frovrder Name: W.T, 
3rovider Concacc  N u n D e r :  CC245iqG . . . . . . - . - - - - 
Serv ices  Ordered: I n t e r n a l  Connections 

:liest PoA*able P f f x t i v e  Date of Ea1 L s c o x n t  : Contract Explratron r i t e :  09/18/2oc:, 
Site I d e n r i f l e r :  25 C2790 oozzo 
Pce-discoucc cos t :  $459,246.12 
Discour.: Tercectaue R>DTOVeC bv CIIR si.?. 90% - 471 Fur 

Sta tus :  FUnded 
.Ricn Company, Ino. 

07/01/1999 

approved as sunmit :tee 
Funding Request Number: 0000257193 Funding S ta tus :  Funded 
SPIN: 143016349 
Provider Contract Num,er: C0245599 
Servrces  Ordered: I n t x n a i  conneotions 
Earliest Posslble  E f f ? c t i v e  Data o f  Discount: 07/01/1999 
Contract Expiration D . t t e :  09/18/2000 
S i t e  X d m t i f i e r :  25 0!790 00247 
Pre-discount Cost: $3!8,083.16 
Discount Percentage A?proved by t n e  SLD: 905 
Funffing Commitment Del:ision: $295,274.84 - 471 approved as submitted 

Service Provider  Name: W.T.RlCh Company, Inc. 

6 

Funding Request Nume,:: 0000257195 Fanding s t a t u s :  Funded 
SPIN: 143016349 
Provider Contract Numlnr: C0245599 
Services  Ordered: In t ' i cna l  Connection$ 
Earliest Poss ib l e  Eff!ctive Dato of Discount: 07/01/1999 
Contract Ex r ra tLor  D . i t e :  09/18/2000 
S i t e  I d e n t i f i e r :  2i 0.!790 00278 
Pte-discallllt cost:  $z,15,388.5z 
Dlsoount Percei-itage A]lproved b t h e  SLD: 80% 
Funding COmmitment De1:ision: $!88,310.82 - 471 approved as s u m i t t e d  

Se,-vrce Provider  Name: W.T.Rich Company, Inc. 

SCh001S and Librar ies  Jivision/U6AC Page 5 of 6 
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FUNDING COMMITMENT REIORT FOR APPLICATION NUUBER: 0000151059 

617 635 0555 P.10 

Funding Request Num13el': 0000257199 Funding status: Funded 
SPIN: 143016349 se:.'vlce Provider Name: W.T.RiCII Company, Inc. 
Provider Contract Num1:ier: C0245559 
Services Ordered: 1nti:cnal Connections 
Earliest PossiDle Effimtive Date of Discount: 07/01/1999 
contract Expiration D.Irte: 09/18/ZOoO 
Site Identifier: 25 0:1790 00264 
Pre-discount Cost: $1118,619.80 
Discount Percentage A'iprovea by the SLD: 90% 
Funding Commitment De,:iSLOnI 6178,152.42 - 471 approved as submitted 

-4% 

Fundin Request Numne'.: 0000257202 Funding status: Funded 

Provider Contract NUr--- 
Services Ordered: Ini 
Earliest Possible Ef: 
contract Expiration L,ice; u 
Site Identifier: 25 0!700 0 
Pre-discount Cost: S1,074 ,7  
Disoount Percentage A?prOVE 
Funding commitment De:asion: 

sew: 743016349 se;vice Provider Name: W.T.Rich Company, Inc. _ -  
11,15& . bV.45599 
:,?mal Connections 
C,,ctive Date of Discount: 07/01/1999 

0345 
81. ' n  

*9/18/2000 - . - - ~  

G t n e  SLD: 90% 
: 8967,302.99 - 471 approved as sunrnitted 

Schools and Librarie!i Division/USAC 

U . m . m 4  
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W. T. R I C H  COMPANY, INC.  

June 22,2000 

Schools an6 Librarir s Division 
P . 6 .  Box 125 
Correspondence Un. t 
SO South Jefferson 1 .aad 
Whippany, NJ 0798 [ 

Refercncc. Ts, chnology Upgrade 
City ofBoston 
Pi2jectNo 6577-4 - 

5:'INiio 143016349 

Gmilemew 

Atrachcd F ease find 8 PaYUlent Log for the following FR. numbers: 257189,257192,257193, 
257195,257197,25 7199 and 257102. 

Wirh a!l di,e apolopzcs we ~ ~ ~ c l o s c  four separate checks for 

FRN 2571 89 $1,654.49 
FRN 2.571 P2 $91,545 51 
FFW 2571 93 s 17,194.84 
FRN 257202 $175,265.74 

Tncse wcr' over invoiced and rubrequenlly overpaid by SLD, totaling Two Hundred Eight Five 
Thousand Si% Hunc'rcd Sixty Dollcrs Fifty Eight cenk ($285,660 581. We have also corrected our CUITeill 
mvoicc roreflectth: amount due to uson FRN No 257195 ($188,310.82) andFRN 257197 ($480,331.76) 
which rotais SIX Hu idred Sixty Eight thousand Six Hundred Forty Two Dollars Fdty Eight Ccnts 
(5668,642 58). 

Ws expect that this log 1s self-explanmry, however, in the event that you have any quesrions, 
pierse contactme a 617-787-5400 txt 16. 

"cry mlY yours, 

W. T. RlCH COMPANY, H C .  

214 LINCOLN STREET, SUITE 320 ALLSTON, MA 02134 
TEL: 6'1 7.787-5400 FAX: 6i7-787-5959 WEBSITE: WWW.WRICH.COM 

http://WWW.WRICH.COM


.. 
257192 Ellis $321.776.00 $413,321.51 $91,545.51 Over Paid 

257193 Grew $276,080.00 $295,274.84 

+I- 

# 

+/- 
E1W8@5. 

5175. 
2wftPs  

T& $2,394,669.00 $2.011,687.00 $668,642.58 Total Amount Owed To WTR By SLD 6/22100 
$285.660.58 Tolal A m m l  Sent To SLD 6/22/00 For Over Payments 

$2.011.687.00 Total Paid 

$1.726.026.42 Revised Tolal Paid 
5285,660.58 Issued Back 

$668.642.58 lnvoice No 8 
$2.394.669.00 

w 
8 

P 
;;; 
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f.T. RICH COMPANY, INC. 

617 635 8555 P.13 

01442 
'SNDOR#-72800 N m Z - S C i I 3 0 L S  AND LIBRARIES DIVISION DATE-06/22/00 01442 
.OUR INVOICE NO INV D A r E  AMOUNT DIS/RTNG REEERERCE NET AMOUNT 

06/22/ 30 1654.49 . O O  FRN 257189 1,654.49 

'OTALS 1 6 5 4 . 4 3  . oo  1,654.49 

w. RICH COMFAW, INC. 
214 Lincoln Street. uim 320 
Eo6tun. MA 021 34 

FLEET BANK 
aOs1nn1 MA. 

51Y110 01442 

ONE THOUSAND SIX HJNDRED FIFTY-FOUR AND 4 9 / 1 m O L L A R S  - 
TOTHE 
ORDER 
OF 

$****1,654.49 
72800 
SCHOOLS AND L I a R X R I E S  DIVISION 
P.O. 3ox 12s 
80 SOUTH JZFFERS3N ROAD 
WHIPPAtiY NJ 07981 
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RICH COMPANY, INC. 01443 
DORX-72800 NAYE-SCHOO1.S AND LIBRARIES DIVISION DATE-06/22/00 01443 
R INVOICE NO INV DATE AMOUNT DIS/RTNG REFERENCE NET AMOUNT 

06/22/00 91545.51 . O O  F a  257192 91,545.51 

91,545.51 'ALS 91545.51 . 00 

W. T, RICH COMPAr,Y, INC. 
214 Yncoln SD?et, Suit,! 320 
Boston. MA 02134 

FLEEi BANK 
Boson. MA 

5 - 1 W I D  01443 

9 NINETY-ONZ THOUSAND ?IVE HVNDXED FORTY-FIVE -51/100 BmQ 
DOLLARS 

Ti THE 
)AOER 7 2 8 0 0  
>F SCHOOLS AND L I B W I E S  DIVISION 

P.O. BOX 125 
80 SOUTH JEFFESSON ROAD 
WHI PPANY NJ 07981 
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3GH COMPANY, INC. 01444 
O R # - 7 2 8 0 0  NAMZ-SCilOOL!' AND LIBRARIES D I V I S I O N  DATE-06/22/00 0 1 4 4 4  

INVOICE NO I N V  DATE AKOUNT DIS / R T N G  R Z F E R E N C E  NZT AMOUNT 
. O O  FRY 257193 17,194.84 06/22/00 17194 . 8 4  

LLS 17194.84 . o o  17,194.84 

om- W. T. RICH COMPAN'I: INC. 

fld Boston. MA 02134 
214 Llncoln Street. Suits 320 

FLEET BANK 
Bostw~. MA 

5-iYi10 01444 

I SEVZNTEEN TKQUSAND Oh'E HUNDRED NINETY-FOUR -4/100 mm 
DOLLARS 

$***17,194 !zg 72800 
SCHOOLS AND LIBRARIES D I V I S I O N  
P . O .  BOX 125 
80 SOUTH JEFFERSON ROAD 
WRI PPANY NJ 07981 



MRR-18-2004 16:06 617 635 0555 617 635 0555 P.16 

3ICH COMPANY, INC. 01445 
,OR+-72800 NAME-SCHOOL:: AND LIBRARIES DIVISION DATE-56/22/00 01445 
. INVOICE NO I N V  DATE AMOUNT DTS/RTNG REFERENCE NET AMOUNT 

OE/22/OG 175265.74 .O O  FRN 257202 115,265.74 

U S  175265.74 . 00 175,265.74 

W. T. RICH COMPAN: INC 
214 Lincoln Street, S h e  320 
Boston, MA 021 34 

FLEET BANK 
Bomn. Mh 

5.13/iiP 
01445 

1 ONE HUNDRED SSVENTY-FIVE TROUSAND TWO HUNDRE- Emma 
SIXTY-FIVE AND 74/1(0 DOLLARS 

06/22/00 $**175,265.74 
I 'HE 
3D:R 72800 
. SCIiOOLS AND LIBRARlES DIVISION 

P.O. BOX 125 
80 SOUTH JEFFERSON ROAD 
WHIPPANY NJ 07981 

TOTRL P.16 


